
Compare Competitive Warranties on 60+ Mil Vinyl
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Duradek Tufdek Weatherdek Deksmart Deckrite DecTec Dec-K-ing Lonseal

Link to Online Warranty
(as of) Date

Warranty
Oct.2009

Warranty
N/A *

Warranty
April 2010 N/A N/A Warranty - CDN

Warranty - U.S. * N/A Warranty
Jan. 2007

Transferable to New 
Owner Yes Not Transferable Not Transferable N/A N/A Not Transferable N/A N/A

Product Warranty  
(Free from  
Manufacturing Defects)

10 Years 15 Years 10 - 15 Years ** 15 Years
7 Years 

(In 3part Spec,  
Sec 1.6) *

10 Years N/A 5 Years ***

Appearance 
Warranty Yes - 5 Years No No N/A N/A No N/A No

Workmanship  
Warranty

Dictated by  
Installation Co. 5 Years Limited 5 Years Limited N/A 2 Years No N/A No

Labour Costs Covered

- For Product Defects Yes - 10 years Yes **** / ***** Yes ***** N/A  N/A No N/A No
- For Appearance Yes - 2 years No No N/A N/A No N/A No

Notes:
* 	 As per website, June 2015
** 	 10 Years - Contract, Classic & Designer Plus / 15 Years - Signature Stone & Marble Plus
*** 	 Includes 15 years for Wear from Normal Foot Traffic
****	 If Maintenance Program has been performed yearly
*****	Unconfirmed

Conclusions:
- Duradek is the Only Company to Offer a Warranty that is Transferable.
- Duradek is the Only Company to Offer an Appearance Warranty.
- Duradek is the Only Company to Cover Labour Costs on Appearance Related Issues.
- Duradek is the Only Company that has been around for over 4 Warranty Cycles (Over 40 Years).

1-866-591-5594

1-800-338-3568

duradek@duradek.com
www.duradek.com

https://www.duradek.com/_customelements/uploadedResources/documents/Duradek10yrwarranty2009_sample.pdf
http://tufdek.com/wp-content/uploads/TUFDEK-Auth15Warranty-2014-Web.pdf
http://www.weatherdek.com/pdfs/warranty-2010.pdf
http://www.dec-tec.com/site/templates/docs/CDN-10yr.pdf
http://www.dec-tec.com/site/templates/docs/USA-10yr.pdf
https://www.duradek.com/_customelements/uploadedResources/LondeckWarranty15year(4).pdf
http://www.deksmart.com/Advantages.html
http://www.deckrite.com/install.html
https://www.duradek.com/_customelements/uploadedResources/LondeckWarranty15year(4).pdf
https://www.duradek.com/wp-content/uploads/2012/04/InternalWarrantyForm09.pdf

